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Claim Attachment Document Exchange
(CADX©)

CADX© was born through a collaborative process between providers and payers called the
Business Policy and Process Improvement (BPPI) project developed by the Hospital Association
of Southern California. The BPPI Project identified claim attachments as an area of major
concern in the revenue cycle process that all team members experienced. The BPPI members
developed the business concepts and worked with HealthLogic Systems Corporation to build a
solution, CADX© (Claim Attachment Document Exchange).

CADX© was piloted by Blue Cross of California and three Southern California hospitals in 2001-
2002. Since then, CADX© has been marketed nationally as a stand alone product and as part of
HealthLogic’s suite of revenue cycle management products. Claim attachments have always
been a major problem for providers, and payers, alike. CADX© provides an electronic, HIPAA
compliant solution for that problem.

CADX© has an innovative cash positive approach for hospitals and other providers to manage
requests for attachments from health plans and others. Requests received by any media may be
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entered, responded to by scanning, uploading or faxing, and completely managed by CADX© on-
line.

CADX© is a web based tool that enables the transfer of requests for information and the
submission of that information, to facilitate the health plan’s review of provider claims. CADX© can
beutilized in provider’s business offices, medical records, utilization management, and discharge
planning departments to scan, upload and transmit documents. These electronic documents are
then stored in CADX©’s secure repository andare delivered to the designated recipient
electronically or by fax, depending on the requirements of the Payer.

CADX© does not require large purchases of capital equipment. CADX© users require only a
standard PC, a scanner, and Web access. All the software and technology reside at HealthLogic
Systems Corporation’s EHNAC accredited clearinghouse maintained on a 24-7 basis with
redundancy and backup. CADX© meets or exceeds all HIPAA requirements including the
emerging attachments transaction rule.

The benefits of CADX©

 Positively impacts cash flow and claims processing time
 Reduces days in accounts receivable by ten (10) days or more
 Lowers costs per transaction by as much as $25
 Eliminates overnight and USPS mail costs
 Improves workflow
 Cannot lose or misplace records
 Provides a complete Transaction Audit Log at all times
 Can integrate with AR and Document Management Systems
 Provides worklists and management reporting tools
 On-line patient centered document repository
 Is your HIPAA solution for claims attachments!

Jim Barber, President & CEO, Hospital Association of Southern California, on CADX© (Claim
Attachments Document Exchange). We would highly recommend the use of CADX© to you to
manage your correspondence and claim attachment process! Our members have been part of
the development and optimization of CADX© since its inception. We understand the product and
think it is valuable.

CADX© saves you more than the cost of the service alone. So why not subscribe today?


